
Life can be unpredictable with valleys and hills that we 
don’t always plan for. Sometimes we need a little help 
getting through those ups and downs that life can throw 
our way. Patsy Campbell believes West Bend Nursing and 
Rehabilitation was the help she needed both emotionally and 
physically to get her through a challenge in her life.

Patsy’s passion…..shopping! She loves to shop for bargains 
and treasures at garage sales. Unfortunately, at the beginning of garage sale season this past summer, she began 
experiencing pain in her hip and was having difficulty walking. Her doctor recommended hip surgery so at 61 years 
of age; Patsy underwent hip surgery in Michigan City, Indiana. 

Patsy came to West Bend Nursing and Rehabilitation to gain strength; however, she states she gained much more 
than that. She states West Bend was her “saving grace”. Patsy credits the staff for immediately greeting her upon her 
arrival and making her feel like she was important throughout her stay. Patsy enjoyed socializing with other rehab 
residents in the dining room for meals and felt that the therapy staff personalized her needs and made her ready to 
go home. 

“When I left, I knew I had the tools provided by West Bend to be successful at home. The equipment used in therapy was 
great and the people were awesome! I enjoyed participating in the variety of activities and especially enjoyed the computer 
that was available to play my games. The atmosphere at West Bend was warm and inviting and I would recommend 
their rehabilitation program to anyone!”

Today, Patsy is back home and is excited to be moving into a new home that will have a pond for her grandchildren 
to fish in. Patsy is back to doing her own housekeeping, cooking, driving and of course, she is back to her passion…
shopping!
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