
“I’m Floyd, and I’m Moving Forward.
After 13 days at Community East Hospital, I was admitted to Washington Healthcare Center (WHC) to begin my 
rehabilitation journey. My experience has been great here dealing with the staff from top to bottom. They all knew 
how sick I was and professionalism was always first! The staff listened to my concerns and made sure that I 
attended all of my scheduled appointments.

While on my rehabilitation journey, I learned that my insurance would expire shortly after my month stay. In spite 
of having the best help from the business office manager, Debbie, I had to prepare for discharge. Before I ended 
rehabilitation, I went to one last appointment. It was there, I was told that I would be readmitted to the hospital for 
a second surgery.

While recovering at the hospital, I received word that I would be returning back to Washington Healthcare to finish 
what I started. Wow! That was great news for me. WHC was beginning to feel like home.

I readmitted to WHC on October 6, 2016 and within 20 days I successfully completed my therapy. I am stronger 
and feel great. I have graduated from a walker to a cane. My last week has been nice and I have enjoyed all of 
the staff. If I ever need assistance I will return ‘home.’

A Letter to the Executive Director, 
Tim, you seem to be Mr. Everything. I once saw you in the 
kitchen, seems like all day and part of the night, helping a staff 
member fix something. I see you don’t mind getting dirty to get 
things done right. YOU GO TIM!”

I’m Moving 
   Forward.

Our Moving Forward program is designed for those striving to restore abilities lost due to stroke, 
cardiovascular difficulties, orthopedic surgery and other debilitating conditions. Programs vary in 
frequency and intensity and include physical, occupational and speech/language therapies. Our goal 
is to return our participants home safely with the skills they need to continue life on their own terms.
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“Where caring people
   make the difference!”


